Mobile App

Before you can login to the mobile app,

< neca ibew hra benefits you must set up your account on the HRA
Participant Portal at
NECA IBEW https://necaibew.lhlondemand.com. For
HRA Benefits OPEN instructions on setting up your account,
Health & Fitness please refer to this document in the
Documents and Forms Library:
[ Whccous TR How to Login to the HRA Participant Portal HRA Documents Download
e e
— - ... After your account is set up, download
= . the mobile app from the iTunes store (for
= iPhone users) or Google Play (for Android
i

users). Use ‘NECA IBEW HRA Benefits’ as
the search term. The mobile app icon
looks like this:

NECA-IBEW
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https://necaibew.lh1ondemand.com/

{§F) NECA-IBEW Benefits

Username

Password

FORGOT USERNAME?

FORGOT PASSWORD?
ELIGIBLE EXPENSES

CONTACT US

SETTINGS

Mobile App

After you download the mobile app,
you can login using the username
and password created on the HRA
Participant Portal.

After you log in successfully, you will
be prompted to create a 4-digit PIN
code. This will be your login for the
mobile app. You will be asked to
enter it twice.

You can also choose to enable
Fingerprint Login by clicking on
ENABLE TOUCH ID.
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€)' NECA-IBEW Benefits

Please Re-Enter Your Passcode

CHANGE USER / FORGOT PASSCODE?

ENABLE TOUCH ID




Mobile App

= This is the home screen. You can:
= View your Account Activity under My Accounts

(@) NECA-IBEW Benefits

= File a Claim
Health Reimbursement ™ 101 -
Arrangement $2598 > Eligible Expense Scar;]ner NEW
= View Account Snapshot
P
G—b File A Claim > Note:

If you used your Benny Card to pay a bill, you do NOT
need to file a claim! There is no ‘l Want To submit a

[]5 View Account snapshot > receipt for a debit card transaction’. Instead, you will
see an Alert in the Messages at the bottom of your
screen. This indicates that the debit card transaction
claim has been created and is ready for you to upload a
receipt. (this may take a few days after you use the
card).

r 1 L.
|_|”|”“.| Eligible Expense Scanner >

Also, the terms ‘receipt’ and ‘supporting documentation’ are
used interchangeably. A receipt does not necessarily mean
just a payment receipt; it could refer to an EOB or a billing
statement from the provider.
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Mobile App

Available Balance
Final Service Date
Final Filing Date

Interest
8/15/2018

Adjustment
8/13/2018

Employer Contribution A...
8/7/2018

Claim Submission
7/22/2018

Interest
7/15/2018

Claim Submission
7/12/2018

Account Activity

ors 08 Your claim that was created by using
your Benny Card is highlighted in blue
and is titled Claim Submission.

. Click the arrow on the Claim
0.07

Balance: $25.98 Submission line to access the claim
information and to upload receipts.
$152.00 ) . L
Balance: $25.91 Note: on an Android device, this line
3 item may have a different font color
152.00
Balance: $177.91 rather than an arrow.
$357.00
Balance: $25.91
$1.08
Balance: $382.91
$77.66
Balance: $381.83
4
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Mobile App
CBack  cm

NECA1C180722D0002001

For Health Reimbursement Arrangement

$357.00 claim on 7/20/2018

From DECATUR MEMORIAL Hosp|TA|_- Click on New Receipt to upload a receipt
Claim Status: Paid (also called supporting documentation).

Receipt Status: Required

Your claim will be displayed.

Paid Amount $357.00 When you click on New Receipt, the mobile
app will access your device’s camera
New Recsipt 5 function, which will then allow you to simply

take a picture of your receipt(s). You can also
access your camera roll to select a photo.

No receipts found
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What Documentation Do | Need to Send?

> Paid Receipt from the Provider

» Billing Statement from the Provider
»EOB(s)

> Itemized Statement from the Provider

» If you have other insurance/Coordination of Benefits
» ltemized Statement from the Provider or an EOB from other insurance
» If we do not have your dependents in our system and the claim is for them,
will need marriage certificate, birth certificate, etc. as applicable

Just in Case = Save your documentation WD .
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Benny

NECA-IBEW Benefits

Save all of your documentation!

From the Provider From NECA-IBEW

v' Documentation Requests

v" Emails

v’ Explanation of Benefits
(EOBs)

v" Pharmacy Tags

v' Pharmacy Receipts
v Doctor Visit Notes
v' Doctor Visit Bills

v’ Itemized Statements
v Hospital Bills
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Benny’

DER

Visit www.neca-ibew.org for More Information!

IMPORTANT NOTICE Posted 3/20/18: Notice to Pension Contributing Employers

Search ...

BENEFITS LOGIN

[Login to Member Benefits [

J Login to HRA Participant Portal
e —

] Login to Wellness Power

Click here to

NEW ONLINE OPTION! EI;\ERCDTS}:\:ONIC DATA see HRA
$&"Nm Signing PARTICIPANTS DATA CARD STATEMENT SI. 5

© OPTIONS umx M . .
- For your convenience, NECA-IBEW Welfare I nfo r m at I O n

Trust Fund now offers the option to complete

g
ey K ) ((E your Data Card online. This eliminates the
NEC need to print and mail the form; just complete

and sign online and it will automatically be
NECAIBEW WELPARE TRUST FUND oL donust & viton) sent to the Fund Office. Please note that a
2120 Hubbard Avenue, Decatur, IL 62526-2871 « Phone: 217-875.0254 CUUE”[ Da[a ’:ard is Vequ\fed IO p,,ocess vour

claims

PARTICIPANT'S DATA/CLAIM STATEMENT
¢ Covering all famity member

(Btatement 1o be completed each e

FUND PARTICIPANT'S INFORMATION

R e
Participant's Social Security Number oc Atternate 10+ I

Participant's Emad Address: [ ——

Retirees Documents & Forms Wellness Power

. How Do I..... HOME Health News
IBEW-NECA Benefits

Administration Association - view my electronic EOB Health and Welfare Plan Benefits Wednesday, August 22, 2018 8
Proprietary (eEOB)? 12:00 AM
A Preferred Provider Organization (PPO) is a group of physicians and Doctors Not Talking About

Complete my Data Card hospitals that have negotiated a contract with the Welfare Trust Fund to S T Rt A e ra



http://www.neca-ibew.org/

